FIRST STATE BANK

ABERNATHY - HASKELL - STAMFORD

Week 1:
Al Summary

Lel’s start by focusing on
three of the most usetul
and accessible Al tools:

e ChatGPT
e Google Gemini
e Google NotebooklLM



ChatGPT

e (General Purpose
e Conversational
e Best Place to Start

Excellent for learning new
concepts, brainstorming ideas,
and writing content.

ChatGPT won’t know your
specitic content or context
unless you type or paste it in.



Gemini

e Google-Powered Al Search
e Integrated into Google Apps
e Deep Research Tools

Attach yvour own reference files
directly from Google Docs or
Google Sheets.

Export and share results
directly to Google Docs, Google
Slides, or Google Sheets.



Notebook .M

Notebook LM (Google Notebook)
provides a personalized Al tool
that creates a customized
experience trained specifically
on vour uploaded sources (PDFs,
notes, Google Docs, audio
recordings, etc).

Notebook can generate audio
and video overviews, reports,
infographics, slide decks, and
data tables based on your
uploaded documents.



Where Do
[ Start?

Start with what you know,
what you are good at, or what
you are most interested 1n.

Start by using Al as your own
personal research assistant.

You'll get better and faster every

time you practice.



Practice by asking Ai questions
you already know the answer to,
or prompting it to do tasks you
can already do on your own.

This will allow you to test for
accuracy and will demonstrate
how truly capable it 1s. You will
ALWAYS be the final and most
important filter between A1 and
your work, and Al and your
customers. You have to be 100%
certain that you can trust the
output, and pass that trust on to
your co-workers and customers.

Your wisdom and professional
instinct should always guide
your use of Al and the work you
produce using it.



Find ways to use Al as a tool to
help vou with daily tasks. It can
become a transformational tool
for vou, but to learn 1t well,
you’ll need daily practice with
routine tasks.

[f using A1 will save you time or
make yvour job more efficient,
start thinking about how those
improvements can be passed on
through offering better service
to others or producing higher
quality products for the bank.

Start with the end in mind. A1
shouldn’t determine WHERE
you o, but HOW vou get there.



Brainstorm:

Use Al to help you generate
responses to difficult emails.

Use Al to draft summaries of
branch activity, trends, or
performance data.

Use Al to review and update
compliance reports and other
technical documentation.

Use Al to develope internal
training, procedural, and
reference resources.



Brainstorm:

Use Al to prepare talking points
for customer meetings.

Use Al to create flyers or
egraphics to share online.

Use Al to doublecheck,
proofread, and re-write internal
documents and reports.

Use Al to pre-screen loan
applications by highlight missing
information and flageing
standard risk indicators.



Have
Questions?

Darren Wilson

214-226-1672 (text)
darren@darrenwilson.net

I’'m happy to help.



