FIRST STATE BANK

ABERNATHY - HASKELL - STAMFORD

7-Day
Al Confidence
Challenge



This 7-Day Al Confidence Challenge
is designed to help you build comfort
and skill with Al in a simple, low-
pressure way. This challenge isn’t
about using Al at the bank. It’s about
building familiarity through small,
practical daily exercises you can try
in your everyday life. Once Al feels
normal at home, it will feel more
manageable at work.

Each day will take just a few minutes
and will focus on one clear,
structured activity that strengthens a
specific Al skill. By the end of the
week, you won'’t just understand Al -
you’ll feel more confident using it
thoughtfully and responsibly.



Day 1:
Just Talk to It

Many people hesitate because Al teels
technical. Today is about removing that
barrier. No strategy. No performance.
Just conversation. The goal is to
experience that Al responds like a
conversation partner, not a coding
system.

Step-by-Step Directions:

1.0pen ChatGPT, Copilot, or Gemini.

2. Type: “I'm new to using Al. What
are three simple things I can try
today?”

3.Read the response.

4.Ask a follow-up question to one of
the suggestions.

5. Then type: “How could this be
useful in my everyday lite?”

6. Notice how natural the interaction
feels.

7.Rellect: Did this feel easier than
expected?



Day 2:
Practice Better Prompts

Al reflects the clarity of your
instructions. Today you’ll see how
adding detail improves results. This
builds prompt awareness — the most
important foundational skill. Better
input creates better output.

Step-by-Step Directions:

1. Type: “Give me dinner ideas.”

2.Review the response.

3.Now type: “Give me 5 healthy dinner
ideas under 30 minutes.”

4.Compare results.

5. Now add context:

6.“l have chicken and rice. Give me a
so-minute recipe with step-by-step
instructions.”

7.Compare all three answers.

8.Rellect: What changed when you
added specificity?



Day 3:
Refine Through Conversation

Al improves through iteration. Today’s
goal 1s to practice refinement - asking it
to adjust tone, detail, or format. This
mirrors how you might adjust
communication in a banking
environment. Think of this as
“coaching” the Al as you speak to it.

Step-by-Step Directions:

1. Type: “Plan a Saturday in my town
for under $40.”

2.Review the suggestion.

3. Type: “Make 1t more outdoors.”

4. Then type: “Add a backup plan for
bad weather.”

5. Then type: “Make 1t appropriate for
a family with kids.”

6.Notice how each adjustment
improves relevance.

7.Reflect: What did the follow-ups
accomplish?



Day 4:
Use Al as an Editor

Many professionals are uncomfortable
with Al writing for them. Today’s
activity reinforces that Ai can
strengthen your ideas instead of
replacing them. You write first. Al
refines second. This builds trust and
ownership.

Step-by-Step Directions:

1. Write a short email (personal or
low-risk professional).

2. Paste 1t into Al

3. Type: “Make this clearer but keep
my tone.”

4.Review the revision.

5. Then type: “Make 1t more concise.’

6. Then type: “Make it more
professional but still friendly.”

7.Compare versions and keep what
improves clarity.

8.Retlect: Did this save time or
improve precision?
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Day 5.
Structured Thinking Partner

Al excels at organizing messy thoughts.
Today yvou’ll use it as a structured
thinking assistant. This builds comfort
with analytical prompting — a direct
bridge to banking work. The goal is
perspective, not dependency.

Step-by-Step Directions:

1.Choose a small decision you're
considering.

2. Type: “Help me create a pros and
cons list for |decision].”

3.Review the output.

4. Then type: “What risks am I not
considering?”

5. Then type: “What financial factors
should I evaluate?”

6. Then type: “What would a cautious
person focus on?”

7. Retlect: Did this clarily your
thinking?



Day 6:
Al as a Personal Tutor

Al can function as a just-in-time
learning assistant. Today you’ll
experience how quickly it can teach a
concept and test your understanding.
This builds contidence in learning
technical or policy topics later.

Step-by-Step Directions:

1.Choose a topic (e.g., cybersecurity,
compound interest, {raud
prevention, risk management).

2. Type: “Teach me the basics of
[topic| in 10 minutes.”

3.Read the explanation.

4. Then type: “Explain that more
simply.”

5. Then type: “Give me 5 practice
questions.”

6.Answer the questions.

7. Type: “Check my answers.”

8.Reflect: Did this feel interactive
compared to reading alone?



Day 7:
Light Workplace Simulation

Today connects personal practice to
professional application — safely and
hypothetically. No customer data. No
sensitive information. Just simulation.
The goal 1s to reduce fear about
workplace use.

Step-by-Step Directions:

1. Type: “Create a script for explaining
a declined loan to a customer in a
clear and respectful way.”

2.Review the script.

3. Then type:

4.“Make 1t more empathetic.”

5. Then type:

6.“Make it shorter and more direct.”

7. Then type:

8.“What phrases should I avoid?”

9.Ask, “What compliance risks should
[ be aware of when using Al in
banking?”

10.Reflect: How could this help in real
conversations?



Have
Questions?

Darren Wilson

214-226-1672 (text)
darren@darrenwilson.net

I’'m happy to help.



